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A Anoverview of he 2.0 Organization;
A Thelink between Web 2.0 and Enterprise 2.0;

A Thebad: when 2.0 goes wrong for your company
A The good: when 2.0 goes right for your compgany

A Pitfalls & hiccups othesrganizations have suffered;
A Some celebratory examples of 2.0 thinking; and

A Top 5 bespracticesto avoid the 2.0 risks
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About Me

passionate leader in the learning & www.danpontefract.com
collaboration space

strong believer in a flabased,
team-first org model & culture

formal, informal, noAformal &
social media & learning advocate dan.pontefract@telus.com

avid cyclist & football/soccer
aficionado (Go Man United)

dual citizen:canadiary british

family mang brilliant wife of 15
years and 3 children with
cumulative age of 12

Senior Director, Learning &
Collaboration, TELUS

www.twitter.com/dpontefract

www.linkedin.com/in/danpontefract
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The Modern Network Economy:
Social Businesses
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