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The Agendan 

ÅAn overview of the 2.0 Organization; 

ÅThe link between Web 2.0 and Enterprise 2.0; 

 

ÅThe bad: when 2.0 goes wrong for your company; 

ÅThe good: when 2.0 goes right for your company; 

 

ÅPitfalls & hiccups other organizations have suffered;  

ÅSome celebratory examples of 2.0 thinking; and 

 

ÅTop 5 best practices to avoid the 2.0 risks 

 



About Me 

Å passionate leader in the learning & 
collaboration space 

Å strong believer in a flat-based, 
team-first org model & culture 

Å formal, informal, non-formal & 
social media & learning advocate 

Å avid cyclist & football/soccer 
aficionado (Go Man United) 

Å dual citizen: canadian / british 

Å family man ς brilliant wife of 15 
years and 3 children with 
cumulative age of 12 

Å Senior Director, Learning & 
Collaboration, TELUS 
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The "Social Media Bible" 
defines social media as     
"... activities, practices and 
behaviours  among 
communities of people 
who gather online to share 
information, knowledge, 
and opinions using 
conversational media."  


